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Does using indirect requests facilitate the realization
of a speaker's goals?

Makoto HIRKAWA (Hiroshima University)
and
Yasuko MORINAGA (Hiroshima University)

We investigated if the use of indirect requests facilitated the realization of a speaker’s desired
goals. Hirakawa, Fukada, Tsukawaki, and Higuchi (2012) indicated five goals for using indirect
requests: (1) other’s face saving, (2) improving compliance, (3) avoiding explicit refusals, (4)
managing self-impressions, and (5) conveying feeling sorry. Student participants (N = 80) read
hypothetical situations in which a friend makes a request by using three different forms of
requests: indirect, direct, and polite. Then, participants rated their emotions, cognitions, and how
strongly they agreed or refused to help, as indicators of whether these goals could be achieved.
Overall, results indicated that the speaker’s goals could be better achieved by using indirect, rather
than direct requests. However, results also showed that indirect requests could not accomplish
goals as well as polite requests, because polite requests induced positive impressions, emotions,
and the intention to help in the listener, more than did indirect requests. Therefore, it is concluded
that polite requests, rather than indirect requests are the best method of accomplishing a speaker’s

goals.

Key words: indirect request, goal accomplishment, polite request, direct request
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