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The influence of communication anxiety on women’s makeup

Hiromi FUKADA (Hiroshima Bunkyo Women’s University)
and
Ayumi KAJIMOTO (Hiroshima Bunkyo Women’s University)

The purpose of this study was to examine the influence of communication anxiety on women’s
makeup. One hundred and forty-three college students were asked to answer questionnaires which
consisted of questions about makeup and communication anxiety. Consciousness and behaviors of
makeup were compared between high and low communication anxiety groups. Compared to the
low communication anxiety group, the high communication anxiety group evaluated the
impression of their makeup as “calm.” They also strongly thought that the reason for makeup was
“social common sense” and “to reduce their complex regarding their face,” and found that it was
difficult to go out or to see someone without makeup. Women with high communication anxiety

positively recognized and actively utilized makeup.

Key words: communication anxiety, makeup, women
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