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Abstract

In 2020 and 2021, the Self-Access Learning Center (SALC) of Hiroshima Bunkyo University’s
Bunkyo English Communication Center (BECC) implemented a short-term learning support
program, the TOEIC Training Program, for students aiming to improve their TOEIC scores.
Participants met individually with Learning Advisors for one hour of guided learning per week
over a four-week period to learn the characteristics of each TOEIC section, how to tackle its
questions, and how to best study for it. In addition, in each session, advisors and students made
a personalized study plan for the upcoming week to encourage autonomous learning. This paper
describes the contents of the program and verifies its effectiveness. Two verification methods
were adopted: measuring the learning outcomes of the participants and conducting a



questionnaire survey. Participants’ post-program mock test scores increased on average over both
years of the program. Furthermore, when comparing pre- and post-program on-campus TOEIC
exam scores, 2020 program participants’ TOEIC scores increased significantly over their non-
participant peers. Likewise, in comparing the post-program on-campus TOEIC scores of first year
students with the results of the BECC'’s original English proficiency test, program participants’
TOEIC scores were found to be significantly higher than that of non-participants, suggesting the
effectiveness of the program. In addition, in the post-program questionnaire, it was found that the
program was useful for many participants in terms of securing the amount of learning, knowing
their own English proficiency, and learning how to improve their scores. Finally, some research
limitations will be discussed.
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